Hainan Airlines Branch Offices in Chinese Mainland

Hainan Airlines
Branch Office

Address

Phone

Ticket Office

Ticket Office Adress

Ticket Office Phone

3/F, Grand China Building, 2
East 3rd Ring North Road,

Sanyuangiao Ticket Office(s

1/F, Grand China Building, 2 East 3rd Ring
North Road, Chaoyang District, Beijing, China

010-59157602

Xidan Ticket Office(s)

Xidan Ticket Office: 1/F, Xidan Minhang
Building, 15 West Chang'an Street, Xicheng

010-66569148

Beijing Office 010-59157595 District, Beijing
Chaoyang District, Beijing
. Domestic Terminal Airport | 2/F, Terminal 1, Beijing Capital International
100027, China 010-64542937
Ticket Office(s) Airport
International Terminal Airporf] Counter # 58 or 59, 2/F, Terminal 2, Beijing
010-64595802
Ticket Office(s) Capital International Airport
#20F04-06, 20t Xishaomen Ticket Office(s) Laodong South Road, Xi'an 029-84266666
Floor, Maike International
029-88331971
) . building, 33 Tangyan Road,
Xi'an Office ) ) 029-88331975 . ] ] Departure Lounge, Building #2, Terminal
High-Tech Industrial Airport Ticket Office(s) 029-88798024
) 029-88331982 #2, Xianyang International Airport
Development Zone, Xi'an
710075
Ground floor, Xinjiang University Information
Northwest Road Ticket
Off &Technology Innovation Park, No. 499 0991-2315162
ice
15/F, Shuma Gang Building, Northwest Road
Urumgqi Office No. 258 Gaoxin Street, 0991-6337028 Shuma Gang Building Ticket] 1/F, Shuma Gang Building, No. 258 Gaoxin

Urumgi, 830011

Office

Street, Urumaqi

0991-3667711

Airport Ticket Office(s)

Hainan Airlines Counter, 2/F, Departure

Lounge, Terminal #2,Urumchi Diwobao

0991-3807325




International Airport

Nanning Office

Please contact Tianjin
Airlines :950710

Kashgar Office

7/F, Xinde Business Hotel,
Keziduwei Road, Kashgar,

Xinjiang Province

0998-2532333
0898-2536222

Yinchuan Office

#603 Ningxia Baoye Shangwu
Xinxi Building, 31 Zhongshan
South Street, Xingqing District,
Yinchuan City 75004, Ningxia
Hui Autonomous Region

0951-6082737

Sanya Office

2/F, Dongfang Building,
Shangpin Street, Sanya City
572002, Hainan Province

0898-88269819

Sanya Ticket Office(s)

1/F,Dongfang Building, Shangpin Street,Sanya
City, Hainan Province

0898-88279489

Airport Ticket Office

Hainan Airlines Counter, 2/F, Departure

Lounge, Sanya Phoenix Airport

0898-88289076

Chongging Office

Room A01,Wealth building
A,Wealth Road,Chongging

Wuhan Office

Room 1306, level 13, China
Guangfa Bank Plaza, No. 737
Construction Road, Wuhan,
Hubei Province

027-85608862
027-85608867
027-85608893

Airport Ticket Office

#34, Hainan Airlines Counter, 2/F, Departure
Lounge, Terimal #2, Wuhan Tianhe Airport

027-65687449

Wuhan Ticket Office(s)

Room 1306, level 13, China Guangfa Bank
Plaza, No. 737 Construction Road, Wuhan

027-85608861

Chengdu Office

#909,9/F, Weisidun Lianbang
Building, 19 Renmin South
Road Sector 4, Chengdu City
610041, Sichuan Province

028-85268880
028-85268120

Chengdu Ticket Office(s)

Room 905 Hainan Airlines Chengdu Sales.

Sec attached to the 1%t Continental the 11%

international office,Wuhou District People’s
South Road, Chengdu City, Sichuan Province

028-85268880

Airport Ticket Office

Hainan Airlines ticket counter 81 outlets,

028-85205912




Terminal #2, Shuangliu International Airport

#1711 Diyi Dadao Building, 3 Wuyi West Road,

#1711 Diyi Dadao Building, 2 Changsha Ticket Office(s) Furong District, Changsha City, Hunan 0731-85202020
) Wuyi West Road, Furong Province
Changsha Office o ) 0731-85202020
District, Changsha City #5 Counter, Right side, #3 Gate, Domestic
410002, Hunan Province Airport Ticket Office Departure Lounge, Changsha Huanghua 0731-84799757
Airport

48 Dashun Street, Kaifa

Harbin Office 0451-82330258 Harbin Ticket Office(s) 48 Dashun Street, Kaifa District, Harbin City 0451-82330258

District, Harbin City

Guangzhou Office

#1407 Haihang Building, 8
Linhe Zhong Road,
Guangzhou City 510610

020-85501625

Guangzhou Ticket Office(s)

#1407 Haihang Building, 8 Linhe Zhong Road,
Guangzhou City

020-85501625

Airport Ticket Office

K14-K15 Counter, 3/F, Departure Lounge,
Guangzhou Xinbaiyun Airport

020-86124956. 020-86124957

Tianjin Office

Please contact Tianjin
Airlines :950710

Jinan Office

#717, Building A, Lushang

Guangchang Square, 19288

Jingshi Road, Lixia District,
Jinan City Shandong Province

0531-66699912

Jinan Ticket Office(s)

Counter 10 at Terminal 2 Departure Hall on

level 2, Jinan International Airport

0531-66699920

Xiamen Office

#2501, Lixin Square, 90 Hubin
South Road, Xiamen, Fujian

Province

0592-3679900

Xiamen Ticket Office(s)

1t counter, Xiamen International Airport

domestic departure hall.

0592-6021181

Taiyuan Office

10/F, Shengtang Building, 36
Fuxi Street, Taiyuan City
030002, Shanxi Province

0351-5282930
0351-5282931
0351-5282932

Tauyuan Ticket Office(s)

10/F, Shengtang Building, 36 Fuxi Street,
Taiyuan City, Shanxi Province

0351-5282978
0351-5282938
0351-5282979




Airport Ticket Office

Hainan Airlines Counter, 2/F, Departure

Lounge, Taiyuan Wuxiu Airport

0351-7286285

Qingdao Office

Unit 3, 28/F, Block 1, HNA
Wanbang Center, No 234,

Yan’an Third Road, South

District, Qingdao, Shandong

0532-83888805

0532-83888821

0532-83888825

0532-83888685

Qingdao Ticket Office(s)

No.8 counter, C district, Departure Lounge,
2/F, Qingdao Liuting International Airport

0532-84712270
0532-84712209(FAX)

Haikou Office

East Sector, 7/F, Hainan
Airlines Building, 7
Guoxingdadao Road, Haikou
570206

0898-66710274

Airport Ticket Office

Frequent Flyers Counter at Haikou Meilan
International Airport (located in the departure
lounge of the second floor in the terminal, on

the left of Gate #4)

0898-65751737

Hainan Airlines Main Ticket
Office

1/F, Hainan Airlines Building, 7 Guoxingdadao
Road, Haikou

0898-66710274

Hefei Office

#2407 Zhidi Touzi Square, 200
Changjiang West Road, Hefei
City 230001, Anhui Province

0551-65117156
0551-65112046
(Domestic)
0551-65112333

(International)

Heifei City Ticket Office(s)

#2407 Zhidi Touzi Guangchang Square, 200
Changjiang West Road, Hefei City, Anhui

Province

0551-85118838

Shanghai Office

701BC, Youli Guoji Building,
1158 Jiangning Road, Putuo
District,Shanghai 200060

021-32512104
021-32512105

Opposite to the #1 gate, 3/F Departure,

Airport Ticket Office Terminal #1, Shanghai Pudong International 021-68355150
Airport
Counter #310, District A, Terminal #2,
Airport Ticket Office 021-22380902

Shanghai Honggiao International Airport

Shanghai Ticket Office(s)

701BC, Youli Guoji Building, 1158 Jiangning
Road, Putuo District, Shanghai

021-32512100,32512101




Guiyang Office

#1, 27/F, Wuzi Building, 68
Fushui North Road, Yunyan
District, Guiyang, Gizhou

Province

0851-5855821

Guiyang Ticket Office(s)

#D Counter, Terminal #2, Guizhou

Longdongpu Airport

0851-5498184

Shenyang Office

#1502 Lingying Wuye
Building, 63 Zhonghua road,

110001

Heping District, Shenyang City

024-23286588

Shenyang Ticket Office(s)

Taoxian Airport

024-89398680

Dalian Office

#5B, 4/F, Senmao Building,
147 Zhongshan Road, Xigang
District, Dalian, Liaoning

Province

0411-83671815
0411-83677050

Dalian Ticket Office(s)

Zhoushuizi Airprot

0411-83886955
0411-86811122

Ningbo Office

Building #4, Fumao Building,
88 Haishu Dashani Street,
Ningbo City 315040, Zhejiang

Province

0574-87063912

Building #4, Fumao Building, 88 Haishu

Ningbo Ticket Office(s) Dashani Street, Ningbo City, Zhejiang 0574-87063901. 02
Province
2/F, Departure Lounge, Ningbo Lishe
Airport Ticket Office

International Airport

0574-87427108

Hohhot Office

Please contact Tianjin
Airlines :950710

Guilin Office

#407 Da Shijie Zhineng
Xiezilou Building, 38
Zhongshan Zhong Road,
Xiufeng District, Guilin City
541001, Guangxi Province

0773-2868861
0773-2824884

Guilin Ticket Office(s)

Hainan Airlines Waiting-List Desk, Counter
#5, Terminal #2, Guilin Liangjiang International
Airport,

0773-2845544

Fuzhou Office

C3, 21/F, Jinlong Building, 159
Wusi Road, Fuzhou, Fujian

Province

0591-87854448/87854
414

Fuzhou Ticket Office(s)

C3, 21/F, Jinlong Building, 159 Wusi Road,

Fuzhou, Fujian Province

0591-87575518
0591-87575266




Hangzhou Office

1st floor, Aerospace

Communications Tower, Zhong

He Zhong Road No.162,
Shang Cheng District,

Hangzhou.

0571-87042189

Airport Ticket Office

Beside #11 gate, Terminal #3, Hangzhou
Xiaoshan Airport

0571-86665367

Aerospace Communications
Tower Ticket Office

1/F, Aerospace Communications Tower,
Zhong He Zhong Road No.162, Hangzhou.

0571-87049731

Zhengzhou Office

1906 Department A,
Fangyuanchuangshi Building,
No.105, Zijing Moutain
Road,Hui National District,

Zhengzhou.

0371-86503101
0371-86503102

Zhengzhou Ticket Office(s)

Sector A, Departures Lounge, Level 2,
Terminal #2, Zhengzhou Xinzheng

International Airport

0371-68511226

Lanzhou Office

18/F, Lanzhou Hainan Airlines
Airport Hotel, 399 Jiayuguan
West Road, Lanzhou 730020

0931-8166820
0931-8166821
0931-8166829

Lanzhou Ticket Office(s)

On the right of Information counter, 2nd floor

of Terminal 2, Lanzhou Zhongchuan Airport

0931-8166880

Shenzhen Office

25a-1, Building A, Honglong
Shiji Square, #4002 Shennan
East Street, Luohu District,
Shenzhen, Guangdong

Province

0755-83661104

Airport Ticket Office

Shenzhen Airport

0755-27771613

Century Plaza Ticket Office

25a-1, Building A, Honglong Shiji Square,
#4002 Shennan East Street, Luohu District,

Shenzhen, Guangdong Province

0755-83660785

Nanjing Office

40/F, Building D, Gugji Jinrong
Zhongxin Centre, 1 Hanzhong
Road, Nanjing City 210029

025-84480088

Nanjing Ticket Office(s)

#2205, 22/F, Changfa Center Building #B,
#300 Zhongshan East Road, Nanjing, Jiangsu

Province

025-84480088

Airport Ticket Office(s)

Nanjing Lukou Airport

025-69822308

Kunming Office

Please contact Lucky Air:
95071950

Nanchang Office

#1106, Building A, Zhucheng
Aosika Building, 757 Yangming
East Road, Nanchang City

0791-86235632

Airport Ticket Office(s)

Terminal 2, Changbei International Airport

0791-86291117




330077

Wenzhou Office

#1601, Building B,Jinhe
Building, 335 Chezhan Dadao
Road, Wenzhou City 325000

0577-88868184

Airport Ticket Office(s)

Airport Ticket Office(s)

0577-85802058

Yichang Office

#201, Unit #1, 44 Hongxing
Road, Yichang City

0717-6225656

Changchun Office

#9514, Redbuds Hotel, 5688
Renmin Dajie Street, Nanguan
District, Changchun City
130021, Jilin Province

0431-85691321/85692
158/85692167




