
Special PassengerServiceDemand Sheet (TypeC)
(Stretcher passengers, wheelchair passengers (WCHC)、 sick passengers or passengers suffering from disease or injury, passengers requiring Oxygen
equipmentonboardtheaircraft,,_______________)
Dearpassengers:
ThanksforchoosingHNA'sflights.Pleasefilloutthisformindetailsbytickingitemsin □sothatwecanprovidebetterservicesforyou.

A Personal
information

Name Gender Age

Flightdate FlightNo. Tel

StartingAirport Stop-overairport Destination

Certificate Numberofcertificate

Address

B Wheelchair
service

(1) Wheelchairservice
neededintheairport?

No □ Yes □
□ Completelyunabletomove,needassistancewhensittingdownorgettingupinthecabin(WCHC)

(2) Availabilityof
passenger'sown
wheelchair?

No □ Yes □

□ Manualwheelchair
□ Mechanical axle

wheelchair
(WCMP)

□ Completewheelchaircheck-inatthecheck-incounter
□ Prefer to use my own wheelchair to get to the boarding gate and complete

wheelchaircheck-inat theboardinggate
* Weregret toinformyouthatcurrently thereisnospaceinthecabintostorethe

passenger'sownwheelchair.

□ Electricwheelchair

□ Travelingwithawheelchairdrivenbyspillableliquidbattery(WCBW)
□ Travelingwithawheelchairdrivenbysealednon-spillablebattery(WCBD)
* It takesa relatively long timeto load theelectricwheelchair in thecargocabin,

so please complete wheelchair check-in at the check-in counter 90 minutes
beforethedeparturetime.

(3) DOyouneedon-boardwheelchairservice （WCON）? No □ Yes □
* Hainanairlinescanprovideyouwithon-boardwheelchairservices inB767； B787；A330aircraftcabin .

C Guiding
service

(1) StaffsofHNAatthedepartureairportwillguideyoutotheboardinggate
(2) Forpassengerstakingaconnectingflight, thegroundservicepersonnel'sofHNA willguideyoutotherightboardingarea.

Pleasewriteyourconnectingflightnumber________anddeparturetime_______.
(3) The ground service personnel's ofHNAat the destination airportwill welcome you upon arrival, assist you to claimbaggage and

guideyoutothedeparturehallexit.
D Stretcher Stretcherrequired?(escortandmedicalinformationsheetrequired) No □ Yes □

E Oxygen
equipment

(1) Specializedon-boardportableoxygenconcentrators(POCs) required? No □ Yes □
(2) TheTypeofportableoxygenconcentrators(POCs):
(3) Weight:
(4) Size:

F Ambulance

Atpresent,HNAdoesnotprovideambulanceservice,passengersshouldarrangeambulanceontheirownandprovide thefollowing
information:

(1) Arrival at the departure airport. Name of the ambulance company __________________________________ Telephone:
_________________

(2) Departure from the destination airport. Name of the ambulance company ____________________________ Telephone:
_________________

G With Escort
Personnel？

(1)Name: Age: Gender: □Doctor □Nurse □Other( )
yes□， (2)Name: Age: Gender: □Doctor □Nurse □Other( )

(3)Name: Age: Gender: □Doctor □Nurse □Other( )
No □ ， EmergencyContact: ；elephone: ；Relationship: 。

H comment
Passenger’ s Declaration: I, the undersigned, hereby guarantee the above information is authentic and valid. Signature of passenger (guardian):
date:_______________________________
HNA’sdepartmenthandlingtheapplication_______________________________ticketoffice
Signatureofthestaffhandlingtheapplication:_______________________________Date:_______________________________.
_________________groundservicedepartmentofthedepartureairport,handledby:_________________Date:______________.
Note: this applicationconsistsof three formswithoutcarboncopy.The first page is the ticket issuanceform tobekeptby the ticketoffice;thesecondpage isthecheck-in
formkeptbythecheck-incounterof thedepartureairpart; thethirdpageis theserviceformtobedeliveredbythegroundservicepersonnelof thedepartureairport to the
chief stewardafterconfirming transportationconditionandall servicearrangement, thechief stewardwilldeliver this service form to thegroundservicepersonnelof the
destinationairportforfilingpurposes;thethirdformisthepassengerform.



Special PassengerServiceDemand Sheet (TypeC)
Asthe fastest andmostconvenientwayof transportationforsickpassengers,air transportationboastsgreatsuperiority inconvenienceand

stability..However, thephysical conditionofsickpassengersmaydeterioratedue to the long-hourair traveling, altitudeandcabinenvironment.
Therefore,notallsickpassengersaresuitableto travelbyair.

Normally, civil aircraft's travel at a near-sonic speed of 900 km/hour (560 feet/hour) at a height of 9,000-12,000meters (30,000-40,000
feet).Under the condition of the high altitude environmentwhose air pressure has a huge difference fromground air pressure, the flight cabin
shallbeengine-drivensuperchargedat the timeof flyingonly.During theflying, theairpressure in theflight cabinshallberemainedat the level
equivalent to that at a peak of 1,500 - 2,100meters (5,000 - 7,000 feet) high. However, the air pressure of the cabin fluctuates greatly at the
processof15-30minutesof takeoffandlanding.

Theairpressure in the flight cabin:Whenairpressurefalls, thegas inside thehumanbodywill expand.During the flying, thegaspressure
accumulated inthehumanbodycannotbereleased, therefore, the injuredpart andbodyorgansofpassengerswillbeextrudedAndevenworse,
thismaycausepainand/orrespiratorydifficulty.

Oxygen density: Gradually decreased oxygen density with the increase of height may deteriorate the physical condition of passengers
who suffering from respiratory disease, heart disease, cerebrovascular disease or severe anemia. Pregnant passengers at the parturient period
andnewborninfantswillalsobenegativelyaffected.

Giventheabovereasons,passengerswhomeetanyof the followingsevencategoriesmust fill out theSpecialPassengerServiceDemand
Sheet(TypeC)andprovideMedicalcertificatewhenbooking tickets.Medicalcertificatewill serveas thebasis for theairlinecompanytojudge
whether thesickpassenger issuitable totakeaplane.

(1) Passengerswhorequiretousestretcheror incubatorduringtheflight.
(2) Passengerswhorequireportableoxygenconcentrators(POCs)duringtheflight.
(3) Passengerssufferingfromseverediseasesor infectiousdiseases thatmaycausedirect threatening tootherpassengers.
(4) Passengerswhoneedtouse theirownauxiliarymedicalequipmentandrequireadditionalmedical treatmentduringtheflight.
(5) Passengerswhoaresuspect tobeneededadditionalmedical treatmentduringtheflightbytheircarriersor theauthorizedagents.
(6) Passengerswhohavedoubtsaboutwhether theyare fitted to travelbyairunder theconsiderationof theirdiscomfort, illness, andother

physicalconditions.
A valid Medical Certificate must be signed by the doctor and be stamped by the medical organization at or above the county level,

municipal level or equivalent level (e.g. national-level class-2 and grade-Ahospital). There is no restriction on the format and edition of the
MedicalCertificate as long as it bears “ fitted to travel by air before thedate ofXX”withdefinite issuedate.Certificate of overseaspassengers
should be filled out by qualified doctors approved by government departments. The certificate of passengers fromAfrican areas can also be
issued by Chinesemedical institutions. .Themedical certificate should bewritten in Chinese in China aswell as other languages in overseas
areasaccompaniedwithEnglishorChinese translation.Passengerswhohaveanyof theabovesevensymptomsmust informHNAinadvance
before booking tickets so that HNAcan prepare well and provide thoughtful services. HNAis not responsible for any consequences arising
fromcausedbypassengers’intentionalconcealmentofdiseaseor incomplete information.

Passengersunder the followingconditionsmustbeaccompaniedbyanescort: ① NorthAmerican routes:A.Passengerswho require to
use stretcher or incubator; B. Passengers who cannot understand or respond to safety instructions because of psychological disease; C.
Passengerswhohurt their sightandhearing;D.passengerswhoareunable tocarryoutemergencyevacuationduetosevere injury(ordamage);
② Domestic and other international or regional routes:A. Passengers who require to use stretcher or incubator; B. Passengers who can not
takecareof themselvesandrequirePOCduringtheflight.Escortsmustbeadultsandabletotakecareof theirownneedsunassistedandable to
assist sick/physically or mentally challenged passengers to use the bathroom, carry out emergency evaluation, get on/off the aircraft, have
dinner, etc. Escorts must be familiar with the passenger's condition and must not be occupied with other tasks (e.g. taking care of a child).
Escortsmustbecompetentatdealingwiththemedicalneedsofthesickpassengers.
SpecialAttention: Ifyouneedhelp to reach theexit in caseofanemergency, after youboard,youcan learn theway to reach theexit in caseof
an emergency and obtain evacuation instructions through the cabin crew. In order to reduce the risk of injury, please take into account your
actual situation. Informthe cabincrewof themost appropriateway inwhichyourentourage (if any) andother passengers can assist you to the
nearest exit in case of emergency, such aswhether you need to be carried to the exit, howbest to assist you, etc. Please pay attention to cabin
announcementsandotherprompts throughout theflight,andfollowtheon-site instructionsofcabincrewincaseofemergency.

please fill out theSpecialServiceDemandSheet at the back, and then read thePassengerDeclaration andsignyour nameafter complete
theform.




